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	Application for Service
Background Check Service



Company Information (Physical Address required – DBA if applicable)
Office Use Only – Customer Account Code:      
	Company Name

	     
	DBA

	     

	Address

	     
	Address 2

	     

	City

	     
	State

	  
	Zip Code

	     

	Phone

	     
	Fax

	     

	Web Address

	     
			
	Federal Tax ID

	     
	Date Established

	     
	Number of Employees 

	     

									
	Type of Company       FORMCHECKBOX 
 Corp or LLC     FORMCHECKBOX 
 Partnership      FORMCHECKBOX 
 Sole Proprietorship      FORMCHECKBOX 
 Public Company – Symbol      

	
	Type of Business (Please be specific)

	     

	Estimated number of reports / month
	     

	

	


Primary Contact (Primary person responsible for account)

	Last Name

	     
	First  Name
	     
	Middle Name

	     

	Title

	     
					
	Address

	     
	Address 2

	     

	City

	     
	State

	  
	Zip Code

	     

	Phone

	     
	Fax

	     
	Email

	     

									

	


Billing Contact (Person responsible for accounts payable)

	Last Name

	     
	First  Name
	     
	Middle Name

	     

	Title

	     
					
	Address

	     
	Address 2

	     

	City

	     
	State

	  
	Zip Code

	     

	Phone

	     
	Fax

	     
	Email

	     

									

	


Auto-Pay by Credit Card

On behalf of the Company listed above, I hereby authorize ClearStar Logistics, Inc. to initiate automatic debit entries to my Credit Card indicated for billed invoices. 
	Name as it appears on Credit Card:

	     

	
 FORMCHECKBOX 
  American Express

 FORMCHECKBOX 
  Discover

 FORMCHECKBOX 
  MasterCard

 FORMCHECKBOX 
  Visa

		
	Credit Card Number:

	     

				
	Expiration Date:

	     
	CVV Number: (3 digit number on back of card.  For Amex, 4 digit on front)
	     

		
	Credit Card Billing Address:

	     

		     


	

	Application for Accessing Credit Reports
 FORMCHECKBOX 
   By Checking this box, I am requesting access to Credit Data as available from the credit bureau(s).  I understand that an on-site inspection will be performed to ensure the legitimacy of our company and to meet guidelines as required by the credit bureau(s).  I further understand that depending on the situation, I may be subjected to additional inspections.   I acknowledge that I am obligated for the current fee of $129.00, whether my company is or is not eligible for the Credit Data based on the physical inspections.
Nevada based Employers – Nevada law requires that a Private Investigator perform the on-site inspection.  This requires an additional $50.00 charge to the current fee.



	I certify that the above information is accurate and authorize CSL to obtain business check report of our company.  I acknowledge that rates and pricing may vary in ClearStar Logistics, Inc.  System affiliate owned areas.         

     

	Printed Name


          Authorized Signature




Date



	


(Internal Use Only)

	Account Number:
	

	Account Name:
	


Each User who will access the system must complete and return this form.
	Last Name
	     
	First Name
	     
	Middle Name
	     

	Address
	     
	Address 2
	     

	City
	     
	State
	  
	Zip
	     

	Phone
	     
	Fax
	     

	Email
	     

	
	
	
	
	
	


Select one user type

 FORMCHECKBOX 
 Administrator


 FORMCHECKBOX 
 Standard
	Pin Number – The pin number is required when contacting customer service for support.  Only users with authorized pin numbers will be provided service via phone or email.
	            

	Requested Login Name – Please provide your requested user login name.  If available, we create it and assign as your account.  You will be contact via email once your account is active with the temporary password.
	     


Instant/On-Line Access Users agree to the following:
1. To keep your passwords confidential.  You are required to change your password every 60 days or sooner.  You cannot use a password more than one time in 24 months.

2. To prevent access to key input codes, operational manuals, and other restricted materials by unauthorized personnel.

3. To access the CRA information for authorized legitimate uses as is regulated by FCRA, FACTA, DPPA and/or any other local, state, and federal regulations.

4. I further understand that misuse or unauthorized disclosure of such information may result in administrative, civil, and/or criminal action against me/or my employer, which may include the termination of our Account and On-Line service.

5. I certify that I WILL NOT SHARE MY PASSWORD WITH ANYONE!
By signing and submitting this form, I certify that I have read and agreed to the terms of use of the system.

	
	
	
	
	

	Employee (User)
	Date
	
	Employer of User
	Date

	NOTE:  Both Employee and Employer signatures are required!!!


This Agreement is a request for employment screening services from ClearStar Logistics, Inc., a Consumer Reporting Agency, that operates in compliance with the Fair Credit and Reporting Act (FCRA) by you the Client.
1. Services Provided by CSL:   

a. Upon request, CSL will provide employment screening services (Reports) based on permissible purpose and in compliance with the Fair Credit Reporting Act (FCRA) and all applicable federal and state laws. 

b. CSL relies on the information contained in the records of various governmental agencies and other third parties when compiling Reports.  CSL does not guarantee the completeness or accuracy of any Report. CSL will use reasonable procedures to provide the maximum accuracy available on Report. 

c. CSL will provide Report within a timely manner consistent with standard industry practices.  Reports may be delayed due to situations beyond the control of CSL such as slow information sources, national holidays and unusual circumstances beyond the control of CSL 

2. Client Responsibilities:  In ordering and reviewing Reports, Client agrees and certifies as follows: 
a. Client is an established business specifically represents and warrants that all Reports are and shall be for the exclusive use of the Client for employment decision only  and that the Client will be the only end user of the Reports.  The searched individual (“Consumer”) must be in the process of being evaluated for employment, promotion, reassignment and/or retention as an employee of Client.  Client further agrees that Report will only be used one time and that it cannot be used at a later date for employment decision(s).  Report of the Consumer shall be treated confidential by law.

b. Client shall obtain proper written authorization from Consumer of signed Disclosure and Authorization Release Form (“Release”) for requesting Report.  Client shall maintain securely and confidentially all Releases for a minimum period of 6 years. Upon request by CSL, Client must provide a copy to CSL within one business work day.  Client shall not resell, reuse, and distribute Reports to third parties and will hold Reports in strict confidence. Client understands and acknowledges Report results will be based on information as entered into the Applicant Profile of CSL Web System.  No further searches are performed unless specifically ordered as defined within the Applicant Profile of the CSL Web System. 

c. Client understands and acknowledges that CSL does not render any opinions, legal or otherwise, regarding the Report or Consumer or whether Consumer should be hired.  Client retains final responsibility for the verification of identity and decision concerning status of Consumer. 

d. Client notification to Consumer prior to taking adverse actions in accordance with the FCRA and Client shall also provide all notices as required by FCRA as amended.  Furthermore, Client shall provide Consumer a copy of Report when requested and must inform Consumer of right to dispute Report in whole or in part as specified in the FCRA.  Client acknowledges that requesting and obtaining a Report under false pretenses can result in fine and imprisonment of up to two years.  

e. Upon receipt of consumer notification that data reported in a Report provided by Client is inaccurate or incomplete, CSL will within five (5) business days of receiving the notice, determine whether the dispute is based on an act or omission of CSL, and/or it Furnishers.  Reports of disputed data should be forwarded to:   

ClearStar Logistics, Inc.   
Attn: Consumer Action Dept.   
418 Pirkle Ferry Road
Suite 109   
Cumming, Georgia 30040   
Fax: 678-807-2913 
3. Indemnification:  Charges, Billing, and Fees 

a. Client shall pay CSL for all services rendered in accordance with the pricing schedule provided to Client along with this Agreement and such pricing schedule is incorporated herein by reference.   
b. CSL reserves the right to change the fees in the pricing schedule upon thirty (30) days notice to Client, deliver by US mail, CSL Web System, or email to established contact of Client. 
c. Third party fees are charged in addition to services fees and are, but not limited to, court fees, state fees, employment verification fees, educational verification fees, and driving license fees which may be charged in subsequent billing periods for previous placed orders. 
d. CSL will invoice Client monthly for any charges and all invoices will be due within thirty (30) days after the invoice date.  CSL will charge a Late Fee at a rate of two and one-half percent (2 ½%) of unpaid balance due monthly.  Clients with invoices 30 days past due will be subject to having their accounts suspended until all past due and current invoices are paid, including any Third Party Fees, Late Fees, credit card decline fees and insufficient fund fees.  All applicable taxes will be added to the invoice. 
e. With just cause, such as delinquency, CSL reserves the right to terminate this agreement and to seek immediate payment from Client for all unpaid invoiced amount and accumulated fees.  Client shall pay CSL’s reasonable attorney’s fees and costs incurred in collection of amounts due under this Agreement. 
f. All invoices are deemed final and complete if no adjustments are request within 10 days of receipt of invoice by Client. 
4. Confidentiality 

a. Except as required by law, the terms and conditions of this Agreement and all proprietary information exchanged by the Parties and all documents referenced herein (including invoices) are confidential and shall not be disclosed without prior written consent of the other Party; provided, the Party to whom information is disclosed shall have no obligation to preserve the proprietary nature of any information which: (i) was previously known to such Party free of any obligation to keep it confidential; (ii) is or becomes publicly available by other than unauthorized disclosure; (iii) is developed by or on behalf of such Party independent of any information furnished under this Agreement; (iv) is received from a third party whose disclosure does not violate any confidentiality obligation; or (v) is disclosed pursuant to the requirement or request of a governmental agency or court of competent jurisdiction to the extent such disclosure is required by a valid law, regulation or court order, and sufficient notice is given by the recipient to the disclosing Party of any such requirement or request to permit the disclosing Party to seek an appropriate protective order or exemption from such requirement or request.   

5. Miscellaneous Provisions 

a. The relationship of the Parties created by this Agreement is that of independent contractor and not that of employer/employee, principal/agent, partnership, joint venture or representative of the other.  Neither Party shall represent to third parties that it is the employer, employee, principal, agent, joint venture or partner with, or representative of the other Party. 

b. Except for the obligation to make payments, neither Party will be liable herein by reason of any failure or delay in the performance of its duties under this Agreement caused by matters beyond such Party’s reasonable control, including without limitation, government regulation or law, war or insurrection, destruction of facilities or material by earthquake, fire, flood, storm or other natural disaster, labor disturbances, epidemic or failure of suppliers, public utilities or common carriers (each, a “Force Majeure Event”). The Party claiming relief under this section shall promptly notify the other Party in writing of the existence of the Force Majeure Event, the expected duration of the Force Majeure Event, and the cessation or termination of the Force Majeure Event.  The Party claiming relief under this Section shall exercise commercially reasonable efforts to minimize the time for any such delay.   

c. Client will comply with procedures and guidelines established by CSL for the use of consumer information.  CSL has the right to require reasonable evidence of Client’s compliance with applicable laws and CSL’s guidelines for use of consumer information products.  Client shall fully cooperate with such inquiries or audit requests of CSL.  Upon reasonable advance notice and during regular business hours, CSL shall have the right at its own expense to conduct periodic audits of Client’s compliance with its obligations under this Agreement and with applicable laws.  Any violations discovered as a result of such audit may be cause for immediate action by CSL, including but not limited to, termination of this Agreement.   

d. This Agreement supersedes any and all prior negotiations or agreements, oral or written, between CSL and Client, and represents the entire Agreement between the Parties regarding the subject matter hereof. The Parties agree that there are no third party beneficiaries to this Agreement. 
e. This Agreement will be governed by the laws of the State of Georgia, County of Forsyth without reference to its conflict of law principles.  CSL and Client hereby consent to the exclusive jurisdiction of any state or federal court located within the County of Forsyth, State of Georgia. The Parties waive any defense of forum non conveniens and irrevocably agree to be bound by any judgment rendered in accordance with this Agreement. Client agrees to accept service by certified mail, return receipt requested, mailed to the address indicated below or Client’s last known address, if different, such service being hereby acknowledged by Client to be effective and binding service in every respect.  Nothing herein will affect the right to serve process in any other manner permitted by law. 
f. This Agreement is assignable by CSL at any time to a successor in interest.  Due to obligations of CSL to obtain specific certifications from its clients prior to providing Reports, Client may not assign this Agreement in whole or in part to any Party, even a successor organization, without CSL’s prior written approval.  Client shall promptly notify CSL in writing of any of the following events: change in ownership of Client; merger; change in name; or change in the nature of Client’s business that in any way affects Client’s right to request and receive Reports. 
g. No termination of this Agreement shall affect the rights or obligations of either Party pursuant to other provisions of this Agreement that, by their sense and context, are intended to survive termination of this Agreement, including without limitation, indemnification, confidentiality and limitation of liability. 
h. Upon registration of Passwords on the CSL Web System, Client agrees to accept Term & Conditions of the use of the CSL Web System. 
i. Each Party represents that it has caused this Agreement to be executed on its behalf on the date written below by a representative authorized to bind that Party with respect to the undertakings and obligations contained herein. 
j. CSL may modify this agreement in portions or entirety by notifying Client in writing of the changes to Agreement.  Modified agreements will be effective 30 days from issuance of notice or later as indicated on notice.  
k. This Agreement constitutes the entire agreement between the parties with respect to the subject matter and supersedes any previous oral or written agreements.  This agreement may not be modified unless in writing by an authorized representative.
	Client
	

	Signature
	

	Date
	

	Printed Name
	     

	Title
	     

	
	

	ClearStar Logistics, Inc. (CSL)

	Signature
	

	Date
	

	Printed Name
	

	Title
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